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WE ENCOURAGE all our staff to exceed 
expectations so that you, our patients, 
relatives, visitors and possible patients 
of the future, receive the best possible 
service and quality of care.

We have held an annual Isle of Wight 
NHS Trust Awards event for many 
years, as an opportunity to highlight 
excellence and innovation and celebrate 
outstanding achievements in Island 
healthcare.

This year, we’ve made a change.
Previously, only our staff and those 

attending the event on the night could 
have a say in who should win an award. 
But we know that many of you may have 

been treated, cared for or personally 
know our shortlisted nominees and we 
want to encourage you to get involved 
too.

So, we have opened up the voting 
system for just one week, so that 
everyone can choose who they think 
deserves to win at this year’s awards.

This is your opportunity to give special 
individuals the recognition they deserve 
for their outstanding dedication.

The awards consist of nine categories 
where our staff have nominated 
colleagues and teams who they believe 
have gone that extra mile and deserve 
recognition for their care, commitment, 

skill and innovation. We would like your 
help in deciding the winners for seven of 
these categories. You will be able to read 
a little about each nominee, shortlisted 
for each category in this guide.

But hurry, you only have one week to 
cast your vote!

You can find out how to vote on the 
last page of this four-page supplement.

Finally, we would like to say a big 
thank you to all our main sponsors and 
award sponsors, who are shown below. 
Without them, our awards would not  
be possible.

Thank you, and good luck to all our 
shortlisted nominees.

Help us to celebrate the hard work and dedication of our staff

Award categoriesSupporting the NHS Trust 
Awards 2016

Karen Baker, chief executive Eve Richardson, chair

Improving Services for Children and Young People 

Improving Services in Acute Care

Improving Services in the Community 

Integrating Care, working  
with partners to implement the My Life A Full Life 

Programme 

Improving Services in Mental Health

Supporting excellence in healthcare  
(behind the scenes)

Excellence in Voluntary Organisation Support  
for healthcare
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Integrating care, working with partners to implement  
the My Life A Full Life Programme Sponsored by CGIImproving services for children and young people Sponsored by INPS

Improving services in acute care Sponsored by KM&T

Improving services in the community Sponsored by Spectrum Housing

Nominees in this category are: 

Nominees in this category are: 

Nominees in this category are: 

The Earl Mountbatten Hospice has delivered end of life care for 
adults for almost 35 years. However, there is no children’s hospice 
on the Island. This project has responded to local need through 
developing end-of-life care and support for children and young 
people within the adult hospice. This has been possible through a 
partnership between Earl Mountbatten Hospice, the Isle of Wight 
NHS Trust’s Children’s Community Team and KissyPuppy, a charity 
set up by the family of Sophie Rolf, who were the first to use the 
new service 18 months ago.

Feedback from people who use our services has been central to how 
the trust’s Health Visiting Team has developed this project. The team 
liaised with their midwife colleagues and the three Barnardo’s Family 
Centres to deliver a new Islandwide advice and support service for 
soon-to-be-parents. Evening and daytime parentcraft sessions are 
now run to make sure all prospective parents can access the service. 
The classes help raise awareness of health and safety, nutrition 
and the development of the baby’s brain, as well as promoting the 
benefits of breastfeeding. 

The Bring Me Sunshine appeal was developed by staff on 
the children’s ward at St Mary’s Hospital to provide additional 
equipment for children who have to come into hospital, or who 
are cared for in the community. It resulted in the inaugural It’s a 
Knockout Competition, which was a great success. All the funds 
raised were spent on toys and activities for children in hospital, 
a Christmas party for diabetic children, and non-essential 
additional equipment for the ward.  Staff are developing the 
initiative into a longer term project and plans for “It’s a Knockout 
2016” are already underway. 

New children’s services at the Earl 
Mountbatten Hospice

Evening parentcraft classes Bring Me Sunshine appeal for  
Children’s Ward 

The Medicines Helpline was developed to provide advice about 
medication to patients after they have been cared for in hospital. 
The helpline is located within the Integrated Care Hub at St Mary’s 
Hospital and is managed by pharmacy. The location means the 
helpline is also available to staff providing the non-urgent advice 
line NHS111, and all the other services in the hub. Patients are 
given a dedicated number to phone and they also receive a call 
from the helpline within 48 hours of leaving hospital, to make sure 
they are confident using their medicines.

An innovative training programme has been developed by the 
trust’s Clinical Education Team to support overseas nurses who 
have recently been recruited from The Philippines. This has allowed 
them to gain the necessary registration with the Nursing and 
Midwifery Council (NMC). The programme aims to develop core 
nursing values and skills to the high standard expected by the trust, 
through the use of simulation, classroom-based skills teaching and 
work-based learning supported by a portfolio. So far 100 per cent 
of candidates have gained NMC registration, contributing to safer 
staffing levels and the delivery of high-quality, safe patient care. 

The development of a new Endoscopy Unit at St Mary’s Hospital 
is an excellent example of the trust working across departments 
and with external partners to deliver a high quality environment for 
patients. The new unit meets all national accreditation standards 
and other units from across the country are showing an interest in its 
innovative design. The project was led by the Estate Management 
Department’s Capital Projects Team, who worked very closely with 
the Endoscopy Team and stakeholders throughout the process. The 
new unit was delivered on time and within budget, and is a facility 
that everyone involved in can be proud of. 

Medicines Helpline Overseas Adaptation Course New Endoscopy Unit

This project supports some of society’s most vulnerable peo-
ple by helping them to access appropriate sexual health care. 
Research suggests that people with mental health illnesses, drug 
and/or alcohol use are more likely to engage in high-risk sexual 
behaviour, putting them at risk of sexually transmitted infections 
and unplanned pregnancy.  The team takes homemade cake into 
two of our mental health units which, along with a cup of coffee, 
breaks down barriers and helps to get service users involved in the 
session. The project has helped to build trusting relationships with 
patients who often continue to engage with sexual health services 
after leaving the units.

Recent work to prevent pressure ulcers is already helping to reduce 
the number of injuries being reported in the community. Part of this 
work has involved the development of a resource pack, called the 
SSKIN Bundle, which encourages healthcare professionals to look 
at all aspects of care related to preventing pressure ulcers. SSKIN 
stands for Skin, Surface, Keep moving, Incontinence, Nutrition and 
hydration. This resource pack helps to assess and plan care for 
people at risk of developing pressure ulcers. The information is 
delivered free of charge to all community care homes, agencies and 
nursing bases, along with additional support and training. 

Coffee, Cake, Condoms and Contraception The SSKIN Bundle Productive Community Services  
programme
Productive Community 
Services is a national 
programme which helps front- 
line teams to improve quality 
and productivity. It is based 
on ‘lean’ techniques; reducing 
inefficient ways of working, 
increasing the time spent 
with patients face-to-face and 
revitalising the workforce.

The Orthotics and 
Prosthetics Service Team 
participated in the programme 
which resulted in numerous 
benefits, including new ways 
of thinking and working, and a 
change in team culture which 
means continuously improving 
their service is now “business 
as usual” for this innovative 
team. By using their time  
more effectively, the team  
has increased its work by  
38 per cent, without the need 
for additional staff. 

 EMH chief executive Nigel Hartley, third right, and the team.

Just call — and help is at hand.

Piece of cake: breaking down barriers. Planning care to prevent pressure ulcers. Making productive strides.

 Becoming a parent is not child’s play.

Making new staff feel at home. The official handover of the new Endoscopy Unit.

Knockout: all for the children.
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Integrating care, working with partners to implement  
the My Life A Full Life Programme Sponsored by CGIImproving services for children and young people Sponsored by INPS

Improving services in mental health Sponsored by KPMG

 Supporting excellence in healthcare (behind the scenes) Sponsored by 3663

Nominees in this category are: 

Nominees in this category are: 

Nominees in this category are: 

The Independent Living Centre is a true beacon of the My Life a Full 
Life programme, involving voluntary, council and health agencies. 
It helps people to manage their long-term conditions confidently 
and make decisions to help themselves. The centre offers a space 
in Newport where people in the community can access the right 
information, advice and assessment, before a crisis or emergency 
occurs. The service has been further developed more recently 
to offer ‘pop up’ clinics. These are now available in the areas of 
Freshwater and Ryde and offer an invaluable service for those who 
are unable to travel to the Newport-based centre.

My Life a Full Life (MLAFL) aims to fundamentally change and 
improve the lives of Islanders. MLAFL is about organisations 
working together — the voluntary and independent sectors, 
Hampshire Police, IW Clinical Commissioning Group (CCG), IW 
Council, IW NHS Trust and One Wight Health (a federation of all 17 
Island GP practices). In early 2015, the Island applied for MLAFL 
to become a national ‘Vanguard site’, to deliver a new care model 
that takes forward the NHS Five-Year Forward View. The application 
process involved an incredible amount of time and effort. Its 
success has given the Island a very positive national profile and 
secured millions of pounds in additional investment for the health 
and wellbeing of Island people. 

This nomination is to recognise the rapid success and popularity 
of a series of Health and Wellbeing roadshows held by Community 
Action IW, under the My Life a Full Life programme. These events 
have attracted up to 100 people to date, and helped to market over 
25 organisations already based in the local area that can support 
people before they need to call upon a statutory service.  The 
Island has a wealth of voluntary and community groups and the 
roadshows are starting to create a network between some of these 
organisations. Staff that attend realise the potential and are able to 
signpost people to groups. 

Independent Living Centre Securing the My Life a Full Life bid Health and Wellbeing Roadshows - 
Community Action Isle of Wight/My 
Life a Full Life

The Memory Service has recently improved and developed many 
aspects of dementia assessment and treatment. This culminated 
in an “excellent” rating when the service was assessed by national 
body The Memory Services National Accreditation Programme, 
placing it in the top 14% of similar services in the country. The 
Memory Service receives over 1,000 new referrals every year 
and each patient is reviewed by a consultant psychiatrist before 
they receive specialist care from our team of doctors, nurses, 
occupational therapists, social care workers and support staff. The 
excellent accreditation has been achieved without any extra funding. 

The Four Seasons Garden is designed to be available to anyone with 
dementia who is receiving healthcare at St Mary’s Hospital, along 
with their carer/relative/visitor. Located in the north hospital, next to 
Shackleton Ward, the garden offers a tranquil and stress-free space 
away from the clinical hospital environment, and is designed with full 
disabled access.  Shackleton Ward and Healing Arts worked with 
the King’s Fund and Department of Health, as well as Arts Council 
England, to raise the resources to create and build this specialist 
environment. The garden is managed on an everyday basis by 
Shackleton Ward who use it as an integrated part of their programme 
for people in their care. 

This is an innovative approach to supporting patients experiencing 
a mental health crisis. Admission to the assessment unit can be 
for up to 72 hours, to allow the crisis to reduce in intensity and 
identify whether the patient can be safely supported in a community 
environment or transferred to a bed for ongoing inpatient support. 
Most mental health wards in the UK have weekly rounds, which mean 
that patients can wait for up to six days before starting treatment. 
This pioneering project means much faster assessment, treatment 
and care for the patient. It empowers the patient to be involved in 
their care plan and can eliminate the need for a long stay in hospital. 
The service offers prompt care at the right time, in the right place. 

Memory Service Four Seasons Garden, St Mary’s 
Hospital

Sevenacres 72 hour Assesment Unit

Reusable sharps containers have many benefits, from minimising the 
risk of staff being injured by dirty needles, to a reduction in plastic 
waste sent for incineration. Until this project was developed, the Isle 
of Wight NHS Trust used single-use sharps containers; re-usable 
sharps containers were initially trialled at the chemotherapy unit 
and Colwell Ward, and have now been rolled out to the phlebotomy 
department and Appley Ward. In the phlebotomy department alone, 
the project will avoid 2,000 sharps containers a year being sent for 
incineration. Staff say the containers make their lives easier, while 
improving infection control and patient care. Cost savings and a 
reduction in the trust’s carbon emissions are also huge benefits.

To make a real difference for patients and clients, the NHS workforce 
needs to be supported to improve their own health so they can advise 
those they care for. Pro-active measures to improve staff health 
also help reduce sickness absence. Confidential 30-minute health 
checks were provided in the workplace by Chamber Health and 
were organised through occupational health (OH) at the trust. The 
checks screened staff for risks of cardio-vascular disease, diabetes 
and stroke, and included height, weight and body mass index 
assessment, blood pressure, cholesterol and glucose checks for 
those over 40. Staff say they have really appreciated the opportunity 
to have their health checked in this way, as it helps to make them feel 
their wellbeing is important and valued by the organisation. 

This team has worked tirelessly to recruit and deploy overseas nurses 
from The Philippines. This has involved sourcing and selecting nurse 
candidates and co-ordinating the application for Visas, certificates, 
transport arrangements and finding accommodation for those who 
were successful. The new nurses, who have travelled thousands of 
miles to work on the Island, are already well qualified in their own 
country and have given a welcome boost to our workforce. The 
trust focused on recruitment from The Philippines because of the 
difficulties in recruiting qualified staff to the Island, previous success 
in recruiting from The Philippines and the established community 
from The Philippines already on the Island. 

Reuseable sharps containers Health checks by Chamber Health 
(Occupational Health)

Overseas nurse recruitment

Sharps practice is a cut above. Health checks are appreciated by staff.

Memory Service has “excellent” rating.  Tranquil space: The Four Seasons Garden. Support in a crisis: Pioneering project.

Recruitment team has worked tirelessly.

Centre helps people manager long-term conditions. Health and Wellbeing on the road.
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Excellence in voluntary organisation support  
for healthcare Sponsored by Ryhurst

Don’t delay, voting closes 00.01 Friday, 11th March!

Nominees in this category are: 

Gardening volunteers and a team of volunteers have helped to 
maintain a range of ward-based patient gardens at St Mary’s 
Hospital throughout 2015. These gardens are an essential and 
integral part of the quality of patient care for each ward and unit. 
They provide a safe and interactive environment where patients 
can take part in garden-related activities as part of their recovery 
or treatment, or relatives, visitors and healthcare staff can relax 
and find positive stimulation. Among the gardens’ successes, 
the Chemotherapy Garden at St Mary’s won a Wight in Bloom 
2015 award for the best garden in a healthcare or residential care 
environment on the Island.

The Chaplaincy volunteers provide an excellent service across 
St Mary’s Hospital in supporting patients and staff, whether they 
are religious or not. During points of crisis in a person’s life, they 
need emotional support, as well as medical intervention; the level 
of someone’s wellbeing makes a real difference to their overall 
health. These volunteers give up their time, sometimes facing 
criticism or judgement, and offer support to as many people 
as they can. These volunteers are able to dedicate their time to 
help and befriend patients who may not have any other support 
networks in their lives.  As well as chaplaincy ward visitors, 
other chaplaincy volunteers enable a 10am Sunday service and 
chaperone patients to and from wards.

For many charities, ongoing recruitment and sustainability of 
volunteer services can be a challenge. The Institute of Volunteering 
reports that the mean number of volunteers per hospice nationally 
is 240. Having in excess of 500 volunteers means the Earl 
Mountbatten Hospice is ahead of the game. There are a variety of 
reasons for this — most significantly, the Earl Mountbatten Hospice 
has touched the lives of many Islanders. Many volunteers’ first 
experience was as a result of having visited a spouse, relative or 
friend staying at the hospice. The hospice is proactive in helping 
potential volunteers with their applications and helping them over 
the necessary regulatory hurdles, helping them settle in their 
chosen field as quickly as possible.

Gardens volunteers Chaplaincy volunteers Earl Mountbatten Hospice  
volunteers

How to vote 

KPMG/KM&T Isle of Wight  
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2016

VOTING FOR THE 2016 ISLE OF WIGHT NHS TRUST 
AWARDS IS NOW OPEN — BUT ONLY FOR  

ONE WEEK! 

YOU CAN CHOOSE WHO YOU THINK SHOULD 
WIN EACH OF THE ABOVE SEVEN CATEGORIES BY 
VISITING WWW.IOW.NHS.UK AND CLICKING ON 

THE IMAGE — OR SCAN THE QR CODE BELOW ON 
YOUR SMARTPHONE. 

YOU’LL BE ABLE TO WATCH A VIDEO ABOUT EACH 
NOMINEE BEFORE CASTING YOUR CRUCIAL VOTE.

THE WINNERS WILL BE NOTIFIED AT THE AWARDS 
EVENT WHICH IS BEING HELD ON FRIDAY 11 

MARCH AND WE’LL LET YOU KNOW WHO HAS 
WON ON OUR WEBSITE.

THANK YOU AND GOOD LUCK TO ALL OF OUR  
DESERVING TEAMS. 

Alan Titchmarsh, far right, presents a Wight in Bloom 
award to St Mary’s. Chaplaincy volunteers offer vital support. Volunteer army: EMH is ahead of the game. 


